
 

MACATAWA AREA EXPRESS COMMENT/COMPLAINT FORM 

 
Macatawa Area Express Transportation Authority 

171 Lincoln, Suite 20 

Holland MI  49423 

Phone: 616. 355.1010   Fax: 616.928.2467 

www.catchamax.org 

Email:  info@catchamax.org 

 

 

Please fill out form completely if you wish to be contacted by a MAX staff member. 

 

Name (Print): 

 

Mailing Address:  

 

Work Phone:         Home Phone:   

 

Other Phone Number:        

 

Email Address: _________________________________ 

 

 

Tell us about the nature of your inquiry? 

 

□  Comment   

 

□  Complaint    

 
 

 

 

Please describe your comment or complaint in full detail: 

 

 

 

 

 

 

 

 

What remedy are you requesting, if any?  Please be specific. 

 

 

 

 

 

Do you wish to be contacted by MAX? 

 

□  Yes ( Please circle preferred form of contact:    Phone    Email    Letter  )   

 

□  No 

 

 

 

                    

Signature         Date 


