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MAX Ridership Jumps by 25% Last Month
Holland, Mich. (Nov. 28) –Ridership on the Macatawa Area Express transit system in Holland grew by 25% last month compared with the same month the previous year.


Fixed route ridership increased 24.94 percent, and demand response service grew by 24.98 percent last month compared with October 2005. So far this year, MAX’s ridership is tracking well above last year’s totals for the same period.  Total ridership for October 2006 topped 20,300 rides for the month, the second highest total ever in the transit system’s six year history.   

The consistent, sharp increase in ridership has transit officials puzzled, since no service improvements have been made to the system since it was implemented six years ago. However, officials believe a combination of a still-recovering local economy, unstable fuel prices and a sustained marketing push are having an positive effect on bus ridership.

The strong ridership figures come on the heels of a successful November 7 transit millage vote, which passed by a 61-39 percent margin. The measure passed easily in the City of Holland with 67% approval and in Holland Charter Township with a narrower margin of 54-46 percent. 


The successful millage clears the way for MAX to implement its Five Year Plan, which calls for expanding the fixed routes from three to seven, establishing a central transfer hub at the Padnos Transportation Center on 8th Street, and operating one hour earlier daily.  The plan also calls for providing free fixed route rides to seniors and ADA eligible persons. 

The newly formed Authority Board will formally assume oversight of MAX in July, when taxes from the newly approved millage are collected. The City of Holland currently oversees MAX during the transition to the new Authority Board. 
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