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MAX Ridership Mix Encouraging to Transit Officials 
Holland, Mich. (Apr. 24) – Ridership aboard Macatawa Area Express (MAX) transit system continued in the right direction during March, with an increase in fixed route usage and a decrease in demand response use. 

 During March, fixed route ridership increased by nine percent while demand response use dropped by six percent compared with last year’s figures for the same month.  Total ridership was up only .30 over last March.
MAX’s goal is to achieve 70 percent use of the fixed routes and 30 percent on Reserve-A-MAX demand response service by September 2008. MAX officials are confident the expansion of its fixed route system in August will reduce demand for the more expensive curb-to-curb service and increase the use of the fixed routes. Demand response service will be reserved only for those who are unable to use the fixed routes or whose origins and destinations are greater than ¼ mile from a bus stop. 


As part of August fixed route expansion, a transfer center will be established at the Padnos Transportation Center to ease in passenger transfers. Seniors and ADA eligible passengers also will ride the fixed routes for free beginning August 20. 

For MAX bus schedules or more information, visit www.catchamax.org or call (616) 355-1010.
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